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The University of Queensland, 

Gatton College: Subject Specification.





Subject Details



Subject Code: 

NR218�Subject Name: Recreation Management and Visitor Service��Credit Points: ***�Committed Student Hours/Week: ***��Year of Offering: 1999�Semester(s) Offered: ***��Subject Co-ordinator: �***��

Subject Aims



	The aim of this subject is to:



	1. To provide you with an understanding of the differing perspectives of all those 

	    involved in the outdoor recreation process

	2. To enable you to make sound and well-balanced decisions when working within any 

	    sector of the organisational context of outdoor recreation and resource 	  

                 management

	





Required Texts/Resources



There is no text book for this subject.



References, required readings and optional readings are contained in the study book. The readings are provided in either the Book of Readings or on the CD that accompanies the Study Book. 



A number of references to the World Wide Web are included. These will enable you to gain access to up-to-date material and to download your own copy of important documents. You should also use the Web to explore topics of special interest to yourself. Some pages which will provide you with links to an immense range of further information are:



Environment Australia: http://www.erin.gov.au/

Natural Resources Research Information: http://www.vt.edu:10021/Y/yfleung/nrrips.html

Parks Canada Library: http://parkscanada.pch.gc.ca/library/indexe.htm

Park Planner’s Toolkit: http://www.nps.gov/htdocs2/planning/tools.html

Leisure Information Network: http://www.lin.ca/findrs.htm



If you do not have access to a computer that will allow you to access material on a CD, or the World-Wide Web, contact External Studies for advice on the location of your nearest learning centre.�

Residential Requirements



	There is no residential school for this subject.





Assessment



Item No.�% Weighting�Details�Due Dates��1�20%�Assignment 1�***��2�40%�Assignment 2�***��3�40%�Assignment 3�***��



Introduction to Recreation Management and Visitor Service



	This subject provides a broad perspective on outdoor recreation, the nature of the 

	outdoors experience, and the issues involved in making appropriate management 

	decisions. It provides an operational framework for those involved in the management 

	of either land resources for recreational purposes or recreational activities and 

	programs. 



How to Study this Subject

	

	It is important that you read this Introductory Book thoroughly before you start. The 

	following modules listed are from the Study Book and are the relevant parts for you to 

	study for this subject. Carefully read the study chart as this outlines the areas you 

	should be studying each week. Also note when each piece of assessment is due.



	As you read each module, do read the associated readings which have been 

	provided. You will also find a number of minor exercises (indicated by **) which will 

	help you to engage with and understand the topic. Many of these will suggest you use, 

	as an example, an outdoor recreation site from your own experience. Use a variety of 

	sites - not just your favourite, and in looking at them, first make an assessment in the 

	light of your own experience, then try to stand back and think about perspectives or 	experiences which others may have. 
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Modules in the Study Book



Introduction



Module 1: The Outdoor Receation Experience



	1.1 Thinking about Leisure and Recreation

	1.2 What is Outdoor Recreation?

	1.3 Dimensions of the Outdoor Recreation Experience

	

Module 2: Participating  in  Outdoor  Recreation



	2.1 The Trip Cycle

	2.2 Perceptions, beliefs, values, interests and expectations

	2.3 Benefits and other Outcomes

	2.4 Satisfactions

	2.5 Constraints



Module 3: Planning and Management - In Overview



	3.1 Introduction 

	3.2 Overall Philosophy and Direction

	3.3 Organisational Issues in Planning and Management

	3.4 Towards Holism

	3.5 Partitioning the Resource



Module 4: People Management in Outdoor Recreation



	4.1 People and Parks

	4.2 Who are the participants and what do they seek / need?

	4.3 How well do visitors and opportunities match?

	4.4 Rationing of the Resource

	4.5 Issues of Equity and Access



Module 5: Service  Management



	5.1 Structural / organisational arrangements

	5.2 Direct service or contracts and concessions?

	5.3 Access  and  Facilities

	5.4 Information, interpretation and education

	5.5 Hazards Management



Module 6: Monitoring  and  Research



	6.1 Introduction

	6.2 A gaggle of planning approaches

	6.3 Where should we focus management resources?

	6.4 How can we best define local objectives or issues?

	6.5 How can we best assess (monitor) both quality of visitor experience and 

	      environment?

	6.5 Some notes on research and monitoring methods

	6.6 How can we best respond to any revealed problems?

	6.7 How can we report in the most accessible, transparent and effective way?
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STUDY  CHART



NR218             Recreation Management and Visitor Service��Week�Module / Sections�Readings�Assessment�����Undertake the ** exercises as you encounter them��1�1.1, 1.2�Jubenville et al, Hamilton-Smith 1980, Carter, Mercer

Preliminary look at recommended WWW pages�Start Planning Assignment 1��2�1.3�Caballos-Lascurian, Hamilton-Smith 1993, McIntyre, Csikszentmihalyi & Kleiber

���3�2.1, 2.2�Schreyer & Driver, Hamilton-Smith

The Benefits Catalogue�Literature search for Assignment 1��4�2.3, 2.4, 2.5�Scherl, Goodale & Witt���5�3.1, 3.2, 3.3�Leopold, McCool & Guthrie

Dant & Francis���6�3.4, 3.5�Stankey & Clark�Assignment 1 Due��7�MID-SEMESTER BREAK��8�4.1, 4.2, 4.3�Graham, Tayler

Sustainable Design���9�4.4., 4.5�McCool & Christensen, Stoep & Roggenbuck, LaPage

ANZECC on user fees���10�5.1, 5.2, 5.3�Frome

Banff NP Management Plan���11�5.4, 5.5�Doucette & Cole, McArthur & Hall, Nyberg

Parks Canada Risk Management Manual

ANZECC on Risk Management���12�6.1, 6.2, 6.3�Nilsen & Tayler, Stankey & McCool

VERP Handbook�Assignment 2 Due��13�6.4, 6.5, 6.6, 6.7�Cole et al, Clark& Downing���14 / 19��Work on Assignment 3���19���Assignment 3 Due���Introductory Book



ASSIGNMENT  1



	Date Due:		***



	Value:			Part A		5%

				Part B   	15%



	Word Length:		Part A		Between 500 and 750 words

				Part B		Between 1500 and 2500 words	





	Question	



	One of the ever-present problems of visitor management is the conflict between 

	visitor behaviour and park standards, between different groups of visitors (even if this 	is not openly expressed) and/or between visitor desires and competing land uses.



	Develop a framework for thinking and making decisions about conflict in and about 

	parks and similar areas, and from this develop a set of guiding principles which you 

	might utilise in your future work in visitor management. 



	You will see that both assignments are based in this overall question. 



	We are, of course, aware that this question has not been a key focus of the study 

	program - but we know that a sound understanding of the study program is vital to 

	answering it in a satisfactory way, and that your response will show clearly how well 

	you are able to apply the study program to something which you are very likely to 

	encounter in your work.



	For Assignment One:

			



	Part A: Develop your overall framework. This will actually serve as the outline for your 

	essay in assignment two. It must be based in a systematic approach to defining 

	the nature of any one conflict problem and reviewing the choice of strategies for 

	dealing 	with it.

	N.B. This is only asking for a framework or outline - not a full-scale essay, which will 

	be your task in assignment two. An outline shows the structure of the essay, that is 	the section headings. Include a very brief description of what information and line of 	reasoning will be contained in each section. The outline will give a clear indication of 	the overall theme of your essay and indicate the conclusions you will reach. The use 	of dot points is encouraged.



	Part B: As the next part of your preparation for assignment two, prepare an annotated 	bibliography on recreational conflict. 



	This annotated bibliography is the preliminary research for the assignment two essay. 

	A bibliography is a list of books, chapters, articles, papers or reports etc. on a given 	topic. An annotated bibliography includes notes on each of the items on the list. The 	annotated bibliography should be structured logically in sections so that items on 	similar topics are together. Your outline in part A of this assignment should be very 	helpful in determining an appropriate structure. Each item of literature included must 	be correctly referenced and the notes should clearly and concisely (one or two 	paragraphs) describe its contribution to the understanding of, or response to, the 

	issue of recreational conflict.
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Marking Scheme

N.B. Presentation standards are specified in the School of Natural and Rural Systems Management Handbook.



Part A:



Assessment criteria

(and relative weighting)�Assessment��Usefulness of 

outline (90%)�7. Outline shows a logical structure that will address all the components of the question and conforms to scientific essay

standards. Outline includes clear indication of how a coherent

argument and logical conclusions will be developed.

6. Outline shows a logical structure that will address all the

components of the question and conforms to scientific essay

standards. Outline includes indication of how a coherent

argument will be developed.

5. Outline shows a logical structure that will address all the

components of the question and conforms to scientific essay

standards.

4. Outline shows a structure that will address all the components of the essay but is lacking in clear logic.

3. Outline fails to include a major component of the essay.

2/1. Outline fails to include a major component of the essay and is deficient as a basis for an essay that conforms to standards.��2.Presentation 

(10%)�7. Writing style engages the reader's attention throughout. Few, if

any, errors in presentation standards' are evident.

6. Writing style generally engages the reader's attention. Few, if

any, errors in presentation standards are present.

5. Writing style is clear. Few, if any, errors in presentation

standards are present.

4. Generally meets presentation standards.

3. Generally meets presentation standards but is deficient in either referencing, spelling or grammar.

2/1. Fails to meet presentation standards through numerous errors in referencing, spelling or grammar.��

�Part B:



Assessment criteria

(and relative weighting)�Assessment��1. Coverage of the 

literature (40%)�7. Demonstrates an ability to locate relevant literature and to recognise the amount and scope of reading required to appropriately cover the topic.

6. Demonstrates an ability to locate relevant literature.

5. Demonstrates an ability to locate relevant literature but relies on a few core

references.

4. Relies on a few relevant references and fails to locate much of the literature

of importance to the topic.

3. Major areas of the literature are not covered.

2/1. Few, if any, of the relevant areas of the literature have been covered.��2. Understanding of 

the literature (50%)�7. Clearly and concisely provides the relevant information and ideas from the literature. Shows the linkages between disparate areas in the literature through the annotations and structure.

6. Clearly and concisely provides the relevant information and ideas from the literature.

5. Provides relevant information and ideas.

4. Provides only the basic information in the literature.

3. Information and ideas from the literature are confused or poorly explained.

2/1. Information and ideas from the literature are very confused or poorly explained.��3.Presentation (10%)�7. Writing style engages the reader's attention throughout. Few, if any, errors in presentation standards' are evident.

6. Writing style generally engages the reader's attention. Few, if any, errors in presentation standards are present.

5. Writing style is clear. Few, if any, errors in presentation standards are present.

4. Generally meets presentation standards.

3. Generally meets presentation standards but is deficient in either referencing, spelling or grammar.

2/1. Fails to meet presentation standards through numerous errors in referencing, spelling or grammar.��
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Assignment 2





	Date Due:  	***



	Value: 		40%



	Word length: 	2500- 3000 words



	Question



	How can managers best respond to recreational conflict situations?

 

	Write an analytical essay to answer this question. Base your essay on the outline 	submitted as part of Assignment 1 and the feedback received on that outline. Draw on 	your annotated bibliography from Assignment 1 but do not resubmit or reproduce it as 	part for your essay, rather use it as preliminary research for your essay. Sources used 	in the essay need to be properly referenced regardless of their having been cited in 	the annotated bibliography.





Assignment 3



Date Due:  	***



	Value: 		40%



	Word length: 	2500- 3000 words



	Question



	Take any one of the following three issues, and discuss in depth the implications of 	your chosen issue for action at each stage of the planning process as defined by the 	questions in Fig 7 (Module 3) :





The need to reduce over-crowding at a busy site



Privatisation and the need to maintain equity



Developing good practice in risk management
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Marking Scheme:  For Assignments 2 & 3



N.B. Presentation standards are specified in the School of Natural and Rural Systems Management Handbook.



Assessment  

Criteria�Assessment��1. Treatment of 

the question (40%)�7. All of the key issues relevant to the question are identified and their significance and inter�relationships are clearly explained. All

components of the question are addressed. Able to link the

question to other relevant issues.

6. All of the key issues relevant to the question are identified and

their significance is clearly explained. All components of the

question are addressed.

5. Most of the key issues relevant to the question are identified and

their significance is generally well explained. All components of

the question are addressed.

4. Most of the key issues relevant to the question are identified.

Explanation of the issues or their significance is deficient in many

areas. All components of the question are addressed although

some may be poorly covered.

3. Major shortcomings in the identification and explanation of the

issues and their significance.

2/1. Fails to address one or more of the major components to the

question. Fails to identify or explain the key issues and their

significance.

��2. Understanding 

and interpretation

of the literature (30%)�7. Demonstrates a capacity to synthesis and apply material from the literature by linking information from disparate sources to provide an especially clear or novel perspective of the issue.

6. Demonstrates a capacity to synthesis and apply material from the

literature by linking information from disparate sources rather

than just re�presenting information or arguments.

5. Clearly explains ideas but largely reports rather than synthesises

or analyses concepts.

4. Grasp of the key concepts in the literature is adequate but little or

no interpretation or application is evident.

3. Understanding of concepts from the literature is confused or

poorly explained.

2/1. Understanding of concepts from the literature is very confused

or poorly explained.��3. Organisation of 

the material to develop a coherent

argument (20%)�7. Information is organised in a way that develops new insights or  understanding of the issue. Conclusions are relevant and useful.

6. Material is presented in a way that presents a logical argument to

answer the question. Conclusions flow clearly from the arguments

presented.

5. General structure of the argument is sound but linkages or

conclusions are sometimes unclear.

4. General structure of the argument is incomplete or unsound in

some places. Conclusions are weak or not fully supported by the

arguments presented.

3. General structure of the argument is incomplete or unsound in

many places. Conclusions are weak or not fully supported by the

arguments presented.

2/1. Major faults in the structure of the arguments.��
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Assessment  

Criteria�Assessment��4. Presentation

(10%) 

�7. Writing style engages the reader's attention throughout. Few, if any, errors in presentation standards' are evident.

6. Writing style generally engages the reader's attention. Few, if

any, errors in presentation standards are present.

5. Writing style is clear. Few, if any, errors in presentation

standards are present.

4. Generally meets presentation standards.

3. Generally meets presentation standards but is deficient in either

referencing, spelling or grammar.

2/1. Fails to meet presentation standards through numerous errors

in referencing, spelling or grammar.

��
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Contacts Academic



	*** 



	Please use e�mail as primary means of contact. 



	E�mail: *** 

	

	Phone: Gatton Campus 07�5460 ***



	Home ***



Administrative



	The External Studies Unit coordinates the preparation, production and dispatch of 

	study material, communication (both written and oral) with you, together with recording 

	and dispatch of assignments and administration of other course requirements.





	Telephone numbers:



	1800 807 214 (toll free) 

	(07) 5460 1220

	

	Fax: 

	(07) 5460 1488



	E�mail: 

	extstud@uqg.uq.edu.au





If the phones are unattended you will be able to leave a recorded message.





Be ready with your name, student number, contact phone number and enquiry details.
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Questionnaire





The University of Queensland, 

Gatton College



	Please complete this questionnaire and return it to the External Studies Unit, 

	The University of Queensland Gatton College in the last week of the semester.



	The purpose of this questionnaire is to collect from you, the student, information 

	necessary to the improvement of this subject. Your considered responses are 

	important to us and are highly valued. Please answer all queries as objectively and 

	completely as you can.



	Absolute Anonymity of Response is Guaranteed. 



	Instructions



	• Tick the space which best describes your response.



	• Complete the incomplete statements.



	• Use 'Not applicable' or 'Don't know' where necessary.



	• Submit this in the last week of the semester.





�







�
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